IPABHJIA OKA3AHUSA YCIOYT
IO JOCTYIIY K CETH 3®HUPHOI'O HU®POBOI'O TEJEBU3MOHHOI'O BEIHAHUS (MMDS) COOO «<KOCMOC TB»

1. OBIUME NOJIOXKEHUSA

1.1. Hacrosiime mnpaBuia yTBEpXKACHBI NMPHKAa30M TEHEPAILHOrO AMPEKTOpa
COO0O «KOCMOC TB» Ne 01-02/116/1 ot 05.11.2021, pa3paGoransl B
COOTBETCTBHM C 3aKOHOAATenbCTBOM PecryOinku Bemapyce M ycTaHaBIMBAaKOT
CIMHBIA TMOPSAOK W YCIOBHS OKa3aHHsl yCIyr HO JOCTYIy K CeTH 3(UPHOrO
uugposoro tenesuznonHoro semanus (MMDS).

1.2. OriepaTopoM JIEKTPOCBSI3H, OKa3bIBAIOLIUM YCIIyTH, SBIISCTCS COBMECTHOE
00111ecTBO ¢ orpaHH4eHHON 0TBeTCTBEHHOCThIO «KOCMOC TBy.

1.3. Hacrosimye mnpaBmia SIBISIOTCS HEOTHEMIIEMOHM YacTbIO JIOrOBOpA,
[PUMEHSIIOTCSI B IIOJIHOM O0BbEMe U SIBISIIOTCS O0S3aTEIIbHBIMU ISl HCIIOJIHEHHUS
OIepaTOPOM U aGOHEHTOM IIPH OKa3aHHH OIIEPATOPOM YCITyT aDOHEHTY.

1.4. TlapameTpbl KauecTBa OKa3bIBAEMBIX YCIYT 10 JOCTYIy K CeTH 3(HpHOro
wugposoro TenesusnonHoro sewanus (MMDS) He Huke mapameTpoB KauecTBa
yCIIyT, MoKa3aTeseil kauecTBa paboThl CETH U 00CIY)KUBaHHsI ADOHEHTOB COTJIACHO
tabinue | HaCTOSLIMX MPABHIL

2. TEPMWHBI U OITPEJEJIEHUSA

Jlnst menedl HACTOSIUX MPaBWII NPUMEHSIOTCS CIECAYIOUE TEPMHHBI U
OIpEeICHHUS:

AOGOHEHT — ¢u3HYeckoe WM IOPHAMYECKOE JHIO (MHIWBHIyalIbHBIN
NIpeAIPUHEMATEINb), 3aKJIIOUHBILEE C ONEPaTOPOM COOTBETCTBYIOIIUIA JIOTOBOpP 00
OKa3aHUM YCIYT 3JIEKTPOCBS3H, NMPEIMETOM KOTOPOTO SBILICTCS OKA3aHHUE yCIIyT
110 JIOCTYITY K ceTH 3(UPHOTOo IU(ppPOBOTO TelneBu3nonHoro Bemanus (MMDS).

JloroBop — corjaiieHue Mexay ONepaTopoM H aOOHEHTOM, ONpeeNsolee
mpaBa, 00S3aHHOCTH M OTBETCTBEHHOCTb CTOPOH IIPH OKAa3aHHHU YCIJYT, a TaKikKe
HHBIC YCIIOBHS.

JInyHblii KaOUHET — HMHGOPMALMOHHAS CHUCTEMA, MpEAHA3HAYECHHAs Ui
KOHTPOJISL COCTOSIHHSI JIMIIEBOTO CYeTa, IUIaTeXKed W yIpaBIeHHS YCIyraMH
9JIEKTPOCBA3K. JINUHBIA KaOMHET JOCTYIEH Ha O(HUIMAIBLHOM CcaiiTe oreparopa
Wwww.cosmos-telecom.by (www.cosmostv.by).

O0paboTka MepCcOHANbHBIX AAHHBIX — JIIO0OE NEHCTBHE WM COBOKYIHOCTH
NEeHCTBUH, COBEpIIaeMble C TEPCOHAJIbHBIMU JaHHBIMH, BKIIOYas cOop,
CHCTEMaTH3allli0, XpaHCHHe, W3MEHEHHEe, MHCIIONb30BaHue, O0e3IHMInBaHME,
0JI0KUpOBaHKE, PACIPOCTPAHEHHE, MPEAOCTABICHHE, YIaJCHHE NEPCOHAIBHBIX
JaHHBIX. OOpa0oTka IIEPCOHAIBHBIX JaHHBIX abOHEHTa OCYIIECTBIIETCS
OIEpaTopoM KakK C HCIOJIb30BAaHHEM CPEACTB aBTOMATH3alUM, Tak U 0Oe3
HCIIOB30BAHMS CPEACTB aBTOMATU3ALHH.

Omnepatop — COOO «KOCMOC TBy», ocymiecTBISOIIEe ASATEILHOCT 10
OKa3aHMIO YCIyr OJIEKTPOCBA3HM Ha OCHOBAaHHM CIELUAIBHOTO Pa3pelIeHus
(MIeH3Nn) Ha TPaBO OCYIIECTBICHHS MAESATENBHOCTH B o0JacTH CBA3M Ne
02140/830, BbimanHOW MuHHCTEPCTBOM CBsi3M M uHpoOpMaTH3auu PeciyOnuku
Benapyce Ha ocHoBanuu pemienus ot 30 anpenst 2004 r. Ne 31.

INpaBuna — HacTosiIue NpaBWia OKa3aHWs YCIYT MO JOCTYIy K CETH
s¢uproro uudposoro tenesusuonnoro semanus (MMDS) COOO «KOCMOC
TB».

PaGorsr — pabotel (yciayru) 1O MOHTaxy (JEMOHTaKy), 3aMeHe
000pyHOBaHUs, MOIKIIOYEHHI0 K CETH 3(GHUPHOr0 HU(POBOrO TEIEBU3HOHHOTO
Bellanus (B TOM UYHCIE OTKIIFOYEHHIO), a TaKKe HHble paboThl (yciyru),
HEOOXOMMBbIe JUISl OKA3aHHs YCIIyT OLEePaTOPOM.

VYemyra mo foctymy K ceTd 3(GUpPHOro IH(pPOBOTO TEIEBU3HOHHOTO BEIIAHUS
(MMDS) - yciyra 35eKTpOCBsI3U [0 OpraHu3aliy aDOHEHTY [pUeMa M IpOCMOTpa
TEJICBU3HOHHBIX IIPOTPaMM, TPAHCIUPYEMBIX ITOCPEICTBOM IU(POBBIX HA3EMHBIX
TEJNEBU3HOHHBIX MEPENAIONINX CTAHIHMI H OObEMHEHHBIX B NIaKeT(bl).

VYemayrun — ycayra 3JIeKTpOCBS3M IO JOCTYIy K ceTd 3(HpHOro mudpoBoro
tesneBu3noHHOro Bemanus (MMDS), a Takke HHbIC IONOJHUTEIBHBIC YCIYTH,
OKa3bIBaEMBIE OTIEPATOPOM.

3. IOPSJOK U YCJIOBUSI
OKA3AHUS YCJYT. HEPCOHAJIBHBIE JAHHBIE ABOHEHTA.
HHBIE YCJIOBUS

3.1. Okasanue yciIyr TPOM3BOIMUTCS HA OCHOBaHWH moroBopa. Omeparop
OKa3bIBACT YCIYTW MCXOAS W3 TEXHHYECKOH BO3MOXKHOCTH IIpHEMa CHIHAJIOB
NpUEMHON aHTEHHOW B MeCTe MOJKIIOUEHHUS YCIyT B 30HE YBEPEHHOIro mpuéma
CUTHAJIOB PaJMOTENICBU3MOHHON nepenaromieid ctanuuu. Jns onpeneneHus Takon
BO3MOJKHOCTH a0OHEHT HMEET TMpaBO IIPEIBAPHTENBHO 3aKa3aThb YCIyTy
TEXHUYECKOTO OOCIIeJOBAaHUS B COOTBETCTBHH C NPEHCKYPAaHTOM IIeH M TapudoB
omneparopa. OnepaTop He HeCeT OTBETCTBEHHOCTH 33 KA9€CTBO OKa3bIBAEMBIX YCIyT
B MECTax, IJIe He IMPOU3BOMIOCH TEXHHYECKOEe 00C/ICJ0BaHHE, B TOM YHCIIC MPH
CaMOCTOSATENIBHOM MOHTa)e 000py10BaHNS a0OHEHTOM.

3.2, Yenyrn He SIBISIFOTCS MOTCHIMANBHO OMACHBIMH JUISL JKM3HH, 3I0POBBS
YeJI0BeKa, NMYIIIECTBA U OKPYKAFOIIEH CPesIbl.

3.3. Texuuueckast moiep:kka a00HEHTOB ((PU3HUIECKUX JIHII) OCYIIECTBISETCS
CepBUCHO-MH(POPMALIMOHHOM CiTyk00i oneparopa 1o Ten.: 134 (KopoTkuii HOMep
MI'TC), +375 17 289-29-29 (ropoxackoit Homep MI'TC). TexHnueckas moaaepxka
a00HEHTOB  (IOPHAMYECKUX JIMI W  WHAMBHAYAIbHBIX HPEANPUHHMATEINCH)
ocymectBisiercs 1o Tei. +375 17 289-29-15 (ropoackoit Homep MI'TC). 3BoHOK ¢
tenedoHa Tapudunmpyercs no Tapudpam omeparopa NEKTPOCcBs3H. CTOMMOCTD
3BOHKA ¢ MOOHMIIBHOTO TeJIe()OHA yCTaHABINBACTCS COTOBBIM OIEPATOPOM.

3.4. Jlna Toro 4toObl BOCIOIB30BATECS YCIIYraMH, TEICBU3HOHHBIH MPUEMHUK
aboHeHTa JIOIDKeH OBITh 000pyHoBaH IM(POBEIM TIOHEpOM cTanzapra DVB-T/T2 ¢
BO3MOKHOCTBIO HACTPOIMKH HA 4aCTOTHI NIPHEMA MAKETOB TEJICBU3HOHHBIX MPOrPaMM
B COOTBETCTBHM C YaCTOTHBIM IUIAHOM omeparopa. I1ommepKuBaTh BHACOKOICKHU:
MPEG2 u MPEG-4/AVC (H.264), aymuoxonexk MPEG2(Layerl/2). Umers CI+
(common interface) pa3peM Il yCTAaHOBKH MOJYJIs YCIOBHOTrO jaoctymna (conditional
access module) — CA-moxysst onepatopa, 6o numers HU Bxox (passemsr SCART

wm RCA) u (wmm) mudposoit HDMI Bxon nms moAxmodeHus: DE(POBOro
npuemHuka (Set Top Box) oneparopa.

3.5. Omneparop He NPOM3BOAMT ajanTanuio H (WIK) MOAM(HUKALHIO
TEJIEBU3MOHHOTO IPHEMHIKA a0OHEHTA, a TAK)KE aKTHBALIMIO €r0 OTACIBHBIX
y3I0B I INPUBEJICHUS TEICBU3MOHHOIO IIPUEMHHMKA B COOTBETCTBHE
TpeGOBaHMM, YKa3aHHBIM B ITyHKTE 3.4. HACTOSIIIMX [IPABHIL.

3.6. Ilpu oKa3aHUM yCIIYTH TEJIEBH3UOHHBIE POrPaMMbl 0OBEIUHEHBI B
naker(bl) B COOTBETCTBHH C Tapu(HBIMK IUIaHaMu omeparopa. Omepartop
CaMOCTOSITENIBHO ~[PUHMMAET pEIICHHS O HAMOJHACMOCTH [aKETOB
TEJIEBU3MOHHBIX TporpaMM.  KOHTEGHT, mnpenocTaBisieMblii B  paMKax
YCIYTH, PEryJUpyeTcss JOTOBOPHBIMH OTHOLICHHSMH —oOmepaTropa C
MPaBOO0IaIATEISIMH.

3.7. Oneparop mMeeT mIpaBo 0e3 yBeJOMIEHHS a0OHEHTa H3MEHATH
PajMOYACTOTHBIl IUIAH TPAHCIMPYEMBIX TEJICBH3HOHHBIX — IIPOrPaMM,
U3MEHSATh IMOPSAAKOBbIE HOMEpa TEICBM3HOHHBIX HPOTPaMM, a TaKKe
OTKpBIBaTh JOCTYII K YCIyraMm, HE BKJIIOYEHHBIM B JCHCTBYHOWNH Habop
ycayr abOHeHTa.

3.8. 3MeHeHHE OpHEHTAUMM AHTEHHBI HA IIEPEIAOILY0 CTAHIHIO,
HACTPOIKY TPAHCIMPYEMbIX TEIEBU3HOHHBIX NPOrpaMM, B TOM 4HCIEC B
COOTBETCTBUM C  PAJUOYaCTOTHBIM  IUIAHOM, QaOOHEHT IPOU3BOIUT
CaMOCTOSITENIBHO JIMOO MPH IIOMOIUM CHELHANNCTOB omeparopa. Oruiara
YCIYrd 10 HAacTPOMKE TEJNCBU3MOHHBIX MPOTpaMM C HPUBIICYCHHEM
CIICLHAJIICTOB OIEPaTopa MPOM3BOIUTCS B COOTBETCTBHH C JCHCTBYIOIIUMH
Tapudamu oneparopa.

39. Ilpu okazaHuM YCIOyr BO3MOXHO YXYy/IUICHHE KadecTBa
OKa3bIBaGMBIX YCIIYT, a TaKXe IePepbIBBI B OKa3aHHU YCIYyr B CBS3H C
MOTOAHBIMA M HHBIMH (DaKTOpaMu, BIMSIOIIMMH Ha PACIpPOCTPaHEHUE
(mpuem) curnana.

3.10. AGOHEHT OILIAYMBAET CTOMMOCTD JJIEKTPOIHEPTUH, TOTPEOIISIEMOH
000py10BaHHEM, UCIIOJIB3YEMbIM aDOHEHTOM IS [IOJIYYCHHUS YCIIYT.

3.11. Ilpu obpammennn aOOHEHTa B CEPBUCHO-UH(MDOPMALHOHHYIO
ci1y>x0y omeparopa Io BOIpPOCaM, CBA3aHHBIM C HACTPOMKOI 000py0BaHus,
a0OHEHT o00s3aH HAXOOWUTHCS B  HENOCPEACTBEHHOH OIM30CTH  OT
HACTPauBaeMoro 060py10BaHUsL.

3.12. AGoHeHT 00s3aH NPUHUMATh BCE pasyMHBIE Mepbl Ui
0o0eCreYeH!ss ~ COXPAaHHOCTM M HOPMAlbHOrO  (DYHKI[MOHHPOBAHUS
obopyzoBanusi (B TOM 4HCIE €ro KOMIUICKTYIOIIMX), IIOJYYEHHOrO BO
BPEMEHHOE I10JIb30BaHHUE.

Bo uzbexanue MOBPEKXACHUN NPUHATOTO Yy OINEpaTopa BO BPEMEHHOE
M0JIb30BaHHWE O00OpYAOBaHMs a0OHEHT O00s3aH BBIKIHOYATH €0 U3 CETH
JNIEKTPOITUTAHUS. TIPH BO3HMKHOBCHHWH YCIIOBHH, BBI3BAHHBIX BIIMSHHEM
METEOPOJIOTHYECKUX SIBICHHUI (TPO30BBIE Pa3psiIbl U T.I1.).

3.13. Tlpm HeBo3Bpate abOHEHTOM omepaTopy 00OpyJIOBaHHS,
NPHHATOTO BO BPEMEHHOE MOJNB30BaHHE, B YHCTOM BHIE, pabodem
COCTOSIHMH M 0€3 NpPH3HAKOB BHEIIHHX MOBPEKICHHH (B KOMIUIEKTHOCTH,
MOJy4eHHOW aOOHEHTOM) aOOHEHT 00s3aH BO3MECTHTh €ro CTOMMOCTh B
pasmepe, OIpeIeTIEHHOM OTIEPaTOPOM.

3.14. Oneparop 00s3yeTcs obecrieunThb HOpMaJIbHOE
(YHKIMOHHPOBAaHHE CBOETO 000PYJOBAHHUS B TEUCHHE BCETO CPOKA JEHCTBHS
norosopa. I DocTKeHUs yKa3aHHOW IIeN OIlepaTop BIpaBe MPOBOIUTH
NPOQUIAKTUYECKHE, PEMOHTHBIC M HHBbIE pabOTBI C  BPEMECHHBIM
BBIKJIFOYCHHEM OJIEMEHTOB CETH WM OTKIIOYCHHEM OT IIOCICAHEH
OT/IEJIBHBIX A0OHEHTOB.

3.15. B ciryuae TeXHMYECKOH HEOOXOIMMOCTH OIEpaTop MMEET IPaBo

OCYIIECTBIATE 3aMEHy OOOpY/MOBaHMS, TIEPEJaHHOrO abOHEHTy BO
BPEMEHHOE IOJIb30BaHHUE.

B cmywae 3ameHBl  omepaTopoM  abOHEHTY  00OpyIOBaHWS,
MPEJOCTaBJIICHHOTO BO BPEMEHHOE MOJb30BaHHE, aOOHEHT 00s3aH

BO3BPATHTB OMEPaTOpPy 060pYJOBAHHE B YUCTOM BHIE, pPabOUeM COCTOSHHM
u 0e3 MPU3HAKOB BHENIHUX MOBPEXACHUH (B KOMIUIEKTHOCTH, MOJTY4SHHON
a0OHEHTOM), KOTOpOE TMOJICKHUT 3aMEHE, B MOMEHT Mepeiadn OnepaTopoM
a0OHEHTY JPYroro (3aMEHEHHOT'0) 000pyI0BaHHSL.

3.16. Bee c6ou 1 HEMCIPaBHOCTH B paboTe 000pyIOBaHHS OIMEPaTopa,
BO3HHKIIIHE HE 10 BHHE aDOHEHTA, YCTPAHSIOTCS 3a CYET OlepaTopa.
AOOHEHT YCTpaHseT 3a CBOIl CUeT BO3HHUKIIHE COOM W HEHCIPaBHOCTH (B
npejenax 3aHHMaeMON MM IUIOIIAIY 3[aHKs) B HPUEMHOM 00OpYAOBaHHH
a0OHeHTa, a Takke B paboTe aOOHEHTCKOH CETH, TIOA KOTOPOH
[O/IPa3yMEBACTCS COBOKYITHOCTh TEXHHYECKUX CPEICTB, YCTPOWCTB H
kaOeNbHBIX JIHHAM aGOHEeHTa B MpeJeNax 3aHHMaeMOM UM IUIONIA/H 3AaHHs
1 UCIIOJB3YEeMO [UIst OKa3aHHs yCIIyT.

3.17. B ciy4ae eciu HapylieHHe HOPMaJbHOTO (YHKIMOHMPOBAHHUS
00Opy/lOBaHHsI OIlepaTopa SBWJIOCH PE3y/lbTaATOM BHHOBHBIX JCHCTBHIA
(6e3neiictBuit) aboHeHTa, TO aOOHEHT HECET BCE PACXOJbl MO PEMOHTY
(BOCccTaHOBIIEHHUIO) 060PYAOBAHHS OIIEPATOPA.

3.18. Ilpu ucronbp30BaHUU a0OHEHTOM OOOPYIOBAHUS [UIS MOJIYYCHHUS
YCIYT, OTIMYHOTO OT MPEJOCTABIIEMOTO  ONEPaTOpPOM,  CEPBHUCHO-
vHpOpMALMOHHAs CIyk0a ormeparopa KOHCYJbTAllMd II0 HACTPOHWKE U
HCIOJIb30BAaHHIO TAKOTO 000PyJOBAHNS HE IIPEIOCTABISET.

3.19. IlepcoHanbHble PEKBU3UTHI (YHHKAIbHBIE JIOTHH M Mapolib
a0OHEHTa, BBIICTSIEMBIC ONEPATOPOM ab0OHEHTY Ul IOCTyHa K YCIyram
9IEKTPOCBA3M ¥ (WIM) JUI BXOJQ B JIMYHBIA KaOHMHET) SBISIIOTCS
KoH(UACHIMANbHOH HHpOpMAIMEeH, HE MOMJCKAICH pasrIIACHHUIO
a0OHeHTOM TpeTbHM JmuaM. OnepaTop He HeCeT HUKaKOH OTBETCTBEHHOCTH
32 OOCTOATENBCTBA, INPU KOTOPHIX TPETHUM JIMLAM CTald HW3BECTHBI
[IEPCOHANBHBIC PEKBHU3HUTHL, @ TAKXKE 3a ONCPALNM, COBEPIICHHBIC IO
JIOTHHOM U TapoJieM abOHEeHTa.



3.20. [leiicTBusi aOOHCHTA, COBEPIICHHBIC C HCIIOJIB30BAHHEM YHHKAJIbHOTO
JIOTHHA M Tapoiist abOHEHTa B JIMYHOM KaOWHETEe M APYrHX CHCTEMax U CepBHCax
omeparopa, IPUPaBHUBAIOTCS K ACHCTBUSIM, COBEPIICHHBIM aD0HEHTOM JINYHO.

3.21. B ciyvae ecnu okasaHue yciyr abOHEHTY Hayato He ¢ 1 4mcna Mecsua,
TO CTOMMOCTb YCIIyT B TEKYLIEM Mecsile OyIeT PaCCYUTHIBATHCS MPOIIOPLHOHAIBHO
KOJINYECTBY (haKTHYECKUX JHEH OKa3aHHUs YCIIyT.

3.22. Ommara pabor (yciyr) MmO MOHTaxy (IAEMOHTaxy), 3aMeHe
000pyI0BaHHs, MOAKIIOYECHHI0 K CeTH A()HPHOrO LU(POBOTO TEICBH3HOHHOIO
BEILAHHs (B TOM YHCIIC OTKIIOYEHHUIO), @ TAKIKE HHBIX paboT (YCIyr), HEOOXOIUMBIX
IUIs  OKa3aHWsl yCIYT  OIEpPaTtopoM, IPOM3BOAMTCS B  COOTBETCTBHH C
JeliCTBYIONMY Tapu(aMu orepaTopa.

3.23. CriucaHue ICHEKHBIX CPEICTB 3a YCIYTH JIEKTPOCBSI3H, IPUOOPETEHHOE
y omeparopa 000pyZOBaHHE, a TAK)KE WHBIC CIIMCAHMUs, B TOM HYHCIIC CBS3aHHBIC C
o0city’KMBaHHEM aDOHEHTa, IIPOU3BOATCS ONEPATOPOM B NOPSIAKE U HA YCIIOBUSIX,
MPEeIyCMOTPEHHBIX JOTOBOPOM M (WJIM) HACTOSIIMMH MPAaBHIAMH U IIOIJICKAT
yIutaTe a0OHEHTOM HE3aBUCHMO OT HAJIMYHUs y aDOHEHTa BO3MOKHOCTH IOTPEOISATH
yciIyrd 5iekTpocBssu. OnepaTtop yCTaHaBIMBACT CICAYIONIYI0 OYEPEeJHOCTh
CIHcaHus JCHEXHBIX CPEICTB ¢ OanaHca JIMIEBOrO cuerta abOHEHTA: B IEPBYIO
o4epeb CIIMCHIBAIOTCS JICHE)XHBIC CPEICTBA JUIs IOralieHHs o0pa3oBaBIICHCS
3a/I0JDKCHHOCTH, BO BTOPYIO OYepesib — IUIATEXXH 3a MPHOOPETEHHOE y omeparopa
00opyzoBaHue (B TOM YKCIIE B PACCPOUKY), B TPETHIO OYEpe/ib — OILIaTa 3a paboTsl,
YCIIYTH, B YETBEPTYIO OYEPEAb — WHBIC CIIMCAHHWs, B TOM YHCJIE CBS3aHHBIC C
o0cimyxuBaHHeM abOHEHTa.

3.24. TlpoueHTHl 3a HOJb30BAHHE JCHEKHBIMU CPEACTBAMU IO OCTATKY Ha
JIMIIEBOM cueTe aDOHEHTY HE HAYHCILIIOTCS W HE BBIIUIAYMBAROTCS. [IpOLICHTHI Ha
MPOM3BEJCHHbBIC (B TOM YHCIIe aBAaHCOBbIC) IUIATEXKH HE HauucistoTcs. Ha cymmy
MPOM3BEICHHON abOHEHTOM MpEOIUIaThl MPOLEHTHI 32 KOMMEPUYECKUH 3aeM He
HAYUCIIIOTCS U HE YIUIAYUBAIOTCS.

3.25. Bos3Bpar OIIMOOYHBIX IUIATEKEH OCYLIECTBISIETCS IUIATEIBIINKY Ha
OCHOBAHHH MPEIOCTABICHHOIO OPUI'MHAJIA IUIATE)KHOTO JOKYMEHTa U JOKyMEHTa,
YZOCTOBEPSIOIIETO JINYHOCTh. B03Bpar OIIMOOYHBIX IUIATEXKEH OCYLIECTBISETCS
OIIepaTopoM B CIydae HaJIW4YHs CPEICTB IS BO3BpaTa OMMOOYHOrO IUIaTeXa Ha
OamaHce yKA3aHHOTO B IUIATEXKHOM JOKYMEHTE JIHIEBOTO CYeTa Ha MOMEHT
00paboTKN 3asBJICHUS IUIATENBIINKA. PacXoIbl IO BO3BPaTy KOMIICHCHPYIOTCS
UIATENBIIHKOM.

3.26. AGOHEHT MMeeT TPAaBo:

- MEHSATH 110 CBOEMY YCMOTPEHHIO Ha0Op YCIYT JJIEKTPOCBS3H, OKa3bIBAEMBIX
OIIEpaTopoM, COMJIACHO TapudaM, YTBEPKICHHBIM OIEPaTopoM, C y4ETOM
OrpPaHHYCHHUI, YCTAHOBJCHHBIX JOrOBOPOM M (WIUIM) HACTOSIIAMH IPaBHUIAMH.
M3menenus npousBoisTcs (MIPpU HaJMYMU TEXHUYECKOH BO3MOXKHOCTH) B JINUHOM
KaOHMHeTe, a TaKXKe UHBIMU CHOCO0aMH, MPELyCMOTPEHHBIMHU ONEPAaTOPOM U (WiIn)
JJOTOBOPOM U (WJIH) HACTOSIIIMIMH MPaBHIIaMH;

- o0pamaThbesl K Oneparopy C 3asBJICHHEM O MpeKpanieHud o0paboTKH CBOMX
MePCOHANBHBIX IAHHBIX M OT3BIBE COTJIACHS;

- o0palaThcs K OnepaTopy JUlsi BHECCHHsI M3MEHCHHIl B CBOHM IIEPCOHAIIBHBIC
JaHHBIE B Cllyyae, €CIM IIEPCOHAIBHBIC JIAHHBIC SIBISIOTCS HEHOJIHBIMH,
YCTapeBIIMMU WM HETOYHBIMH. B 3Tnx mensx aGoHeHT oOpamaercss B odic
omepatopa ¢  JOKYMEHTOM, YJOCTOBCPSIONIMM  JIMYHOCTb, U  IIOJAET
COOTBETCTBYIOIIIEE 3asBIICHIE.

3.27. U3meHenus (IOTOJHEHHUS) B TIEPEYHE BBIOPAHHBIX YCIIYT 3JIEKTPOCBSI3H,
KOTOpbIe a0OHEHT MOAKITIOYaeT/H3MEHIeT/OTKIII0YaeT, BCTYIAIOT B CHIIy C MOMEHTa
WX PErHCTpaIliy OIepaTopoM B OWUIMHTOBOH CHCTEMe OllepaTopa, eciid MHOe He
OTrOBOPEHO IEHCTBYIOIMM TapH(HBIM IUIAHOM a0OHeHTa W (MJIM) HACTOSIIMMH
MpaBHIaMH.

3.28. TloarBepxnennem (akta U oObeMa OKa3aHUSI OMEPaTOpOM yCIyT
a0OHEHTY M OCHOBAaHWEM I ONpPENENICHHs MX CTOMMOCTH SIBIITIOTCS MOKa3aHMS
aInmapaTHO-MPOTPAMMHBIX CPEJCTB ONEPaTOpa, OCYIIECTBISIONINX H3MEPEHHE U
y4eT OKa3aHHbBIX YCIyT, B TOM YHCIE JaHHbIC OMIMHIOBOM CHCTEMBI OIepaTopa.
AGOHEHT TMOATBEP)KIACT, YTO B Cllydae BO3HUKHOBEHHMs CIIOpPAa OTHOCHTEIHHO
(dakTa m oObeMa OKa3aHHs YCIYr HalIMYHEe COOTBETCTBYIOIIMX CBEICHHH B
anmapaTHO-TIPOIPaMMHBIX CPEICTBAX OIEPaTopa, OCYLIECTBIIONINX H3MEpEHHE U
y4eT OKa3aHHbBIX YCIyT, B TOM YHCIE JaHHbIC OHJIMHIOBOM CHCTEMBI OIepaTopa,
SIBISIFOTCST JIOCTATOYHBIM JIOKa3aTeIbCTBOM [UIsl OATBEPXkACHUs (hakTa U oObeMa
OKa3aHWUs yCIyT.

3.29. AGOHEHT B JOTOJHEHHE K MOAKIIOYEHHOMY TapU(PHOMY IUTAHY MOMKET
BBIOpaTh JIOTOJHUTENBHBIE YCIyTH B JFOOOM HMX COYETAHHH B COOTBETCTBHH C
neiicTByromuMu Tapudamu omnepatopa. OmnucaHHe U MEPEYeHb JOMOJTHUTEIBHBIX
yenyr, Tapudbl, TOPSIOK M YCIOBHs UX OKa3aHHs pa3sMEIIeHbl Ha OQHINAILHOM
caiite orepatopa www.cosmos-telecom.by (www.cosmostv.by).

3.30. Tlopsimok ® yCIOBHSL OKA3aHHs YCIyr SJIEKTPOCBS3U IO TapH(MHBIM
[UIAHaM, YCJIOBHsSI NPOBEACHHS PEKJIAMHBIX aKIHMi, a TakKe HHBIE CIPABOYHO-
HH(OPMALMOHHBIE MaTepHAbl MOTYT OBITh pa3MEIICHBl ONEepaTopoM Ha
o¢uIHaIEHOM caiite www.cosmos-telecom.by (www.cosmostv.by).

3.31. BoHyCBI U CKHAKH, MPEJOCTABIICMbIC OIEPaTOPOM abOHEHTY B paMKax
PEKJIAMHBIX aKIHii, B ICHE)KHOM SKBHBAJICHTE HE BBIIUIAYHBAIOTCS.

3.32. AGoHEHT 00s13aH:

- CaMOCTOSITENIFHO OTCJIEKHMBATh COCTOSIHUE CBOETO OallaHca (JIMIEBOTO CyUeTa),
CBOEBPEMEHHO U B ITOJHOM 00BEME OIUTAuMBAThH YCIYTH JJIEKTPOCBSI3H ONEpaTopa.
Wudopmarmio o 6anaHce TUIEBOrO CYETa, a TAKXKE O CyMMe, MOJUIeKAIIEeH omiare,
aboHeHT ((hU3MYecKkoe JULO0) MOXKET MONYYHTh C MCIOJIb30BAHHEM YHHKAaJIbHOTO
JIOTHHA U MapoJIs aDOHEHTA B JINYHOM KaOMHETe Ha caiiTe ornepaTopa Www.cosmos-
telecom.by (www.cosmostv.by), a Taxxe B cepBrucHO-HH(DOPMALMOHHOM CiTyx)0e
omeparopa, Tein.. 134 (kopotkuit Homep MI'TC), +375 17 289-29-29 (ropoackoit
wmomep MITC), a aGoHeHT (IOPHAMYECCKOE JIMIO WA WHAWBHIYATBHBINA
HpePHHAMATENb) HHAOPMALIMIO O GallaHCe JIMIEBOIO CYeTa, a TaKXKe O CyMMe,
MOZUTeIKALIEH OIUIaTe, MOXKET HOIYYHTh C UCIIOJIb30BAHUEM YHHKAILHOTO JOTHHA U
mapois abOHEHTa B JIMYHOM KaOWHETe Ha caifTe omepaTopa WWww.cOSMOs-
telecom.by (www.cosmostv.by), a Takxe mo texn.: +375 17 289-29-34 (ropoxckoii
Homep MI'TC). 3BoHOK ¢ TenmedoHa Tapudunupyercs mo Tapupam omeparopa

onekTpocBs3d.  CTOMMOCTP  3BOHKA €  MOOMIIBHOTO
YCTaHABJIUBAETCS COTOBBIM OIIEPATOPOM;

- He THPaXUpPOBaTh, HE pa3MHOXaTh, HE 3alUChIBATh U HE
PeTpaHCIMpOBaTh B KaKMX-THOO0 (opMax TelIeBU3HOHHBIE NPOTPaMMBI, a
TaK)Ke HE OCYIIECTBIISITh AeHCTBHi (0e31eiCTBHIT), CIIOCOOHBIX MPHBECTH K
3alMCH,  KOIHMPOBAaHMIO,  JyONHMPOBaHHWIO,  BOCIPOU3BEICHHIO  Ha
MaTepHallbHbIX HOCUTENIAX, a TaKXkKe K PACIPOCTPAHCHHIO B KAKUX-JIMOO
(opMax TeIeBU3HOHHBIX IPOTPaMM;

- He JIOIyCKaTh M HE pa3peluaTh TPEThUM JIUIIaM HCIOJIb30BaTh YCIyTU B
LeJSIX UX ITyOIMYHOTO MOKa3a,

- He MPOM3BOAMTH HHUKAKUX JeicTBUil ¢ KkabejeMm, MaTepHanamu,
00opys0oBaHHEM, B TOM 4YHCJIE pAcHOJIOKEHHbIM B MecTax oOIero
M0JTB30BaHuA (CTOsIKaX, TpyOaX, Kopobax, Kpsllle U T.1.) 6e3 MHCHMEHHOTO
COIJIACOBAaHMUS C OIIEPaTOPOM;

- COZIepKaTh B HCIPABHOM COCTOSIHHU 000py0BaHNUE, IPEAOCTABICHHOE
OIepaTopoM BO BpPEMEHHOE II0Jb30BaHHE, U AOOHEHTCKYIO CETb,
HaXOJAIIYIOCS B IOMELICHMM a0OHEHTa, IOJ KOTOPOH Ioapa3yMeBacTCs
COBOKYITHOCTb TEXHHYECKHX CPEACTB, YCTPOMCTB M KaOeNbHBIX IHHUI
a0OHEeHTa B Ipefeliax 3aHMMaeMOH MM IUIOIIAIM 3[aHUs U HCIOJb3yeMyIO
JULSL OKa3aHHs YCIIyT;,

- HCIOJIb30BaTh MOJy4EHHOE BO BPEMEHHOE I0JIb30BAHHE OT OIepaTopa
000pyI0BaHNE UCKITIOUUTEIHHO IT0 MECTY OKa3aHUs YCIYT OIIepaTopoM;

- OpH PacTOPXKEHUH OIEpaToOpOM JOTOBOpAa BO3BPATUTH OINEPATOPY
npuHATOe a0OHEHTOM BO BPEMEHHOE II0JIb30BaHUE O00OpyHoBaHHE (B
KOMIUIGKTHOCTH, HOJIy4eHHOH abOHEHTOM) B YHCTOM BHze, pabouem
COCTOSHMM M 0€3 MNpPU3HAKOB BHEIIHUX IIOBPEXKAEHUH B TeueHue 15
(mATHAUATH) KaTeHAApHBIX JHEH ¢ MOMEHTAa PacTOPIKEHHS JOTOBOPa;

- 1pU BBIIOJHEHWH ONeparopom pabor (yciyr) IO MOHTaxy
(memoHTaKy), 3aMeHe OOOpYIOBaHHS, MOAKITIOUCHHIO K CeTH J(QUPHOro
1 (POBOTO TEICBU3MOHHOTO BEIaHUs (B TOM YHCIIE OTKIFOYCHHUIO), @ TAKKE
[IPU BBINIOJHEHHH ONEPaTOPOM MHBIX paboT (YCIIyr), CBA3aHHBIX C BBIE3ZIOM
[Ipe/ICTaBUTENICH omepaTtopa K aOOHEHTy, COIVIacOBaTh IIPEUIOKEHHbIE
ONEpaTopoOM JaTy W BPEMEHHOW WHTEpBAJl INPUOBITUS NPEACTaBUTENCH
oneparopa (MCXO/s M3 MMEIOIIUXCS y OIeparopa CBOOOIHBIX BPEMEHHBIX
HMHTEPBAJIOB B IPEIJIOKCHHBIH OIEPaTOPOM [I€Hb) U OXKHIAATh HPHOBITHS

Tenedona

[pejicCTaBUTENe  omepaTropa B IPEAJOKEHHBIE  ONEPaTopoM U
COTJIACOBaHHBIC ADOHEHTOM J]aTy U BpPeMEHHOH HHTepBall,
- CaMOCTOATENBHO  COIVIACOBBIBATH ~ MECTO  IHOJA  YCTaHOBKY

MHIVBUyalbHBIX AaHTEHH M HMHBIX KOHCTPYKIMII Ha Kpblmax M (acamax
3/1aHUH U COOPYKEHUH;

- rapaHTHPOBATh, YTO JOCTYI K YCIyre HECOBEPLICHHOJETHHX OynaeT
OCYIIECTBIATECS ~ TOA  KOHTPOJEM C  COONIOJEHMEM  OrpaHHYeHHH,
YCTAHOBJICHHBIX JEUCTBYIOLIMM 3aKOHOJaTenbcTBOM PecryOnuku benapycs.
AOOHEHT 00s3yeTcsi HM NP KAaKUX OOCTOSTENBCTBAX HE MPENOCTAaBIITH
HECOBEPIICHHOJIETHUM  JOCTYH K YyCiIyre, TpeAiHa3Ha4eHHOH s
COBEPIICHHOTIETHHX;

- IIPU TIOJE30BaHUM YCIyTaMH HE NPeJIPHHUMATh HUKAKHX NEHCTBHIA,
CHOCOOHBIX NPSAMO HIM KOCBEHHO HAHECTU YOBITKH ONEpaTopy WIH HHBIM
JIHTAM;

- peryysipHO, HO HE Peke OJHOTO pa3a B ceMb JAHEH, 3HAKOMHTBCS Ha
ourHaTEHOM caiite orneparopa www.cosmos-telecom.by
(www.cosmostv.by) ¢ wurpoOpmaumeii, cBs3aHHONH C NpeIOCTaBICHHEM
YCIyrd, C U3MEHEHUSIMH (JONOJIHEHHAMM) K JOTOBODPY, HACTOSIIUM
npaBUIaM, B TOM 4HCIIE C M3MEHEHHAMH Tapu(oB OrepaTopa, a TaKKe
WHBIMH  M3MEHEHUsSMH  (JOMOJHEHMsMH). Bce pHCKH, CBs3aHHBIE C
HACTYIJICHUEM HEOIAarONPHATHBIX MOCIECTBUN BCIIEICTBHE HECOOIIOICHHS
a00HEHTOM JaHHBIX 00s13aTEILCTB, HECET aOOHEHT.

B ciydae HapynieHust a0OHEHTOM YCIIOBHI HACTOSIIETO ITHKTAa B 9aCTH
OCYILIECTBICHHs ieiicTBHil (Oe3aeHCTBHIL), KOTOpBIE MPUBEIH K OJHOMY HIIH
HECKOJbKHM  AEHCTBUSIM:  3alHCH, KONHPOBAHMIO, TyOIHPOBAHHIO,
BOCTIPOM3BEJICHNIO HAa MAaTepPHUalbHBIX HOCHTEIAX, pAaCIpOCTPAHEHHIO B
Kakux-mubo (opMax TEIeBH3UOHHBIX NPOTPAaMM, OHNEPaToOp UMeET IIPaBO
MIPHOCTAHOBHTh OKa3aHME YCIyT M B3bICKAaTh ¢ aOOHEHTa mrTpad B pasmepe
20 0a30BBIX BENMYMH 3a KaXKIblii ciaydail Hapymienws. Ecmm  ymepo,
HAHECEHHBIH a0OHEHTOM, MM YOBITKM ONepaTopa, IIOHECCHHBIE B
pesyibTaTe Takux AeHcTBHil (Oe3neicTBHil) aGOHEHTa, MPEBBINIACT CYMMY
mrpada, To omepaTop BIpaBe B3LICKATh C AOOHEHTA JOMOIHUTENBHBII
mrpad) Ul HOKPHITHS BCeX yOBITKOB, KOTOPBIC BO3HHKIHM Yy OIEpaTopa, B
pe3yJbrare Takux AeiicTeuii (6e3neicTBuil) aOOHEeHTa,;

- 10 3ampocy omeparopa IOATBEPAHTH COOTBETCTBHE CBOHX
[EPCOHANBHBIX JAHHBIX CBEJICHHSM, HMEIOIUMCS Y oOlepaTopa Ipu
3aKJIFOYCHUN JIOrOBOpA, myTeM MPeJOCTABICHHUS JIOKyMEHTa,

yIOCTOBEPSIIOIIET0 JUIHOCTB, B O(HCE OnepaTopa.

3.33. AGoHeHT ((pusmyeckoe JHI0) 00s13aH CBOEBPEMEHHO MHCHMEHHO
uHpopmMHupoBaTh omneparopa (He mno3aHee 30 paHel) 00 W3MEHEHHUSX
(bamuIMe, UMEHH, OTYEeCTBA, aJpeca PErdCTPAllfd, MAaclOPTHBIX JaHHBIX,
KOHTaKTHBIX TeJIe(h)OHOB M JPYrHX AAHHBIX, HEOOXOJUMBIX IS HCIIOIHEHUS
JIOrOBOpA.

3.34. Oneparop nmeert mpaso:

- BPEMEHHO IPHOCTAHOBHTh OKa3aHWE YCIYr MPH OTKIIOUCHHH
JIEKTPOITUTAHNUS, aBAPHHHBIX TEXHHYECKHX ITOBPEKICHUAX 00OpYHOBaHUS
onepaTopa, PEMOHTHBIX pPaboTax, MPOBEACHHM OIEPATOPOM HCIIBITAHHUH,

MOHTa@Xa, pPEMOHTa, OOHOBJCHHS (MOJCPHM3AUMH) W TEXHHYECKOTO
oOcimyXuBaHUS ~O0OpYNOBaHHSA, B HHBIX CIOy4asiX, B TOM YHCIE
MPEIyCMOTPEHHBIX ~ J0rOBOPOM ¥ (WJIM) HACTOSIUMMH  ITIPaBHIIAMH,
npouHGOPMHPOBaB ab0OHEHTOB Ha OQWIMAILHOM caiiTe omeparopa

WWW.cosmos-telecom.by (www.cosmostv.by) uiu myTem HampaBIeHHS SMS-
COOOLIEHNS;



- pa3memiath Jir0Oy:0 HH(OPMAIHMIO, COIYTCTBYIOUIYIO OOCIYKHBAHUIO
aboHeHTa  omepatopoM,  HMH(GOPMALMIO  PEKJIIAMHOTO  XapakTepa  Ha
HHGOPMALMOHHBIX ~ KaHAJaX, NPHHALICKAIUX ONepaTopy, HH(POPMHPOBATH
abOHEHTa O CyIIECTBYIOIMX M HOBBIX yCIyrax (B TOM 4YHCIE O TMPOBOJHMBIX
aKOHMsAX), a TAK)KE HAIPAaBIATh BBIICYKA3aHHYI0 HHGOPMALMIO IIOCPEICTBOM
Tene()OHHOH, (DAKCHMIIIBHOI OJIEKTPOCBSI3M, OJJIEKTPOHHOM MOYTHL, IOYTOBOH
cBsa3u, SMS, MMS u ipyrux cooOrieHui (BKiIt04as MHTepHeT-Meccenkepsl). [Ipu
9TOM a0OHEHT JaeT COrJacHe Ha MONy4eHHe Takod HH(OpMAaluu Kak B IEPHOX
JeiicTBHS J0roBOpa, TaK M IOCJIE €ro NpeKpalieHus. AOOHEHT HMMeET IIPaBo
TpeboBaTh OT OIepaTopa MPEKPAIICHHs PACIIPOCTPAHEHHS PEKJIaMbl (HH(pOpMaLUK
PEKJIAMHOT'O XapakTepa) B €ro aipec IyTeM Hoia4y 3asiBICHHS OLepaTopy;

- 0e3 mpeBapHUTEIBLHOTO yBEIOMIICHHS A0OHEHTA U3MEHSATh MHANBUYaJIbHbIC
CETEBbIC PEKBU3HTHI, a TAKXKE IEPCOHAIBHBIC PEKBH3UTHI (YHHKAJIbHBIC JIOTUH H
napojpb ab0OHEHTa, BbLICIAEMbIC OHEPaTOpOM abOHEHTY Ul JOCTYIa K yCIyram
9JIEKTPOCBSI3U ¥ (MJIN) IJIs1 BXOZA B JIMYHBIN KaOuHet). [t TOro 4to6bl MoiyqnTh
MepPCOHANIbHbIE PEKBU3UTHI (JIOTHH U [APOJib), A0OHEHT ((U3MUECKOe JIMO) JOJDKEH
00paTUThcsl B CEPBHCHO-MH(BOPMAILMOHHYIO CIy)Oy omepatopa mo Homepy 134
(xopotkuit Homep MI'TC) mm +375 17 289-29-29 (roponckoit Homep MI'TC) B
LeNsAX TOJMy4€HHs IEePCOHAIBHBIX PEKBU3UTOB (JIOrMHA M Mapois), a abOHEHT
(ropuandeckoe MO WIM  MHAMBUAYAIBHBI  NPEINPHHUMATENb) JIOJDKCH
obparuthest mo Homepy +375 17 289-29-34 (ropoxckoit Homep MI'TC). Ilocne
oOpamieHust aOOHEHTa OIepaTop HampaB/sieT Ha MOOWIBHBI HOMep TenedoHa
a0OHeHTa, OTpaXKCHHBIII B OMJUIMHTOBOM CHCTEMe OIlepaTopa, SMS-COOOIIeHHe ¢
yKa3aHHEeM IMEPCOHAIBHBIX PEKBU3UTOB (JIOTMHA W MApOIsi). 3BOHOK ¢ TeiehoHa
TapuuIEpyeTcs 1Mo TapudpaMm oreparopa IEKTPOcBsi3H. CTOMMOCTh 3BOHKa ¢
MOOHIIBHOTO Telie(hoHA YCTAHABIMBACTCS COTOBBIM ONEPATOPOM.

3.35. Oneparop 00s13aH:

- IPU OCYIIECTBICHHH PACChUIKH SMS-cOO00IIEHNIT: OCYLIECTBISITh PACCHLIKY
SMS-coobiennii B CeTH OPYruX OIEPATOPOB OJIICKTPOCBA3M HA OCHOBAHHU
3aKJIIOYECHHBIX ¢ TAaKHMMH OIIEpaTOpaMH JOTOBOPOB Ha IPHEM U JIOCTaBKY PAacCHUIKH
SMS-coo0b1ennit; 0CyLIECTBIATh PacchliKy SMS-co00IIeH T TOIBKO € yKa3aHHEM
aOOHEHTCKOTO HOMepa WM YHHKaJIbHOTO KOJa MAEHTH(HKAIWH, ITO3BOJLIIOIIErO
OIPENCINTh OTIPABUTENS OSTUX COOOIICHWA M NPU YCIOBHM IIONY4CHHS
NIPeABAPHUTENBHOIO COIIacHsl a0OHEHTA, BHIPAXKEHHOT'O MOCPEACTBOM COBEPIIECHHS
UM JAEHCTBUH, MO3BOJIIOMMX JOCTOBEPHO YCTAHOBHTH €TI0 BOJEH3BSBICHHE Ha
NOJTy4YeHHe PACCBUIKY; MO 3asABJICHHIO a0OHEHTa 0e3 B3UMAaHUA IUIAThI C aOOHEHTa
NIPEKPaTUTh PacchlIKy SMS-coolmieHnii ¢ yka3aHHOTO aOOHEHTOM aOOHEHTCKOro
HOMEpa WM YHHMKaJIbHOTO KOZa MICHTH(GMKALMH, 32 MCKIIOYCHHEM COOOILCHHIT
omepartopa 00 yclayrax OSIEKTPOCBA3M M COOONICHWH, Tiepefada KOTOPBIX
OCYIIECTBIISCTCS OIEPATOPOM COTOBOH MOABHKHON 3IEKTPOCBSA3HM B COOTBETCTBUH
C 3aKOHO/IATENIBCTBOM;

- OKa3bIBaTh yCIyru 24 yaca B CyTKH, 7 qHeil B Hemenmto, 365 (366) nHeil B
TOy, 3a MCKIIOYCHHEM MPHOCTAHOBKM OKa3aHUs YCIyr IIPU OTKIIOUCHUH
JJICKTPOIIUTAHNS, aBApUIHBIX TEXHHYECKHX MOBPEXICHHAX 000PYJOBAHHS
omeparopa, PEeMOHTHBIX paboTax, MPOBEICHUM ONEPaTOPOM HCIBITAHUH, MOHTAXA,
peMoHTa, OOHOBJICHMS (MOJEPHHM3ALMM) U  TEXHUYECKOTO  OOCIIY)KMBaHHMS
000pyZOBaHUS, a TaKke B MHBIX CIydasx, IPeLyCMOTPEHHBIX HACTOSIIUMUI
MpaBUJIaMHU U (WJIK) JOTOBOPOM.

3.36. Oneparop He HeceT OTBETCTBEHHOCTH:

- 3a KaueCTBO OKa3bIBAGMBIX YCIyT B CIyd4ae, eClIn aOOHEHTOM IPOU3BE/CHEI
JIEeUCTBHS 110 M3MEHEHHIO KOH(HIypaluu KaOelbHOW JIMHUH, HEeOOXOAMMOW it
OKazaHUs yCIyT, JTHO0 HEHCIPAaBHOCTU TEJIEBH3UOHHOTO NPHEMHHKA a0OHEHTa, B
TOM YHCJIe IPHEMHOT0 000pyJOBaHUS aDOHEHTa,;

- 32 HCKa)XCHMSI TEIEBH3NOHHOTO CHTHAJA IPU OKA3aHUM YCIYTH, BO3HUKIIHE
10 TNpPUYHHE TOBPEKACHHUS AHTCHHBI, WM3MCHCHHS OPHMCHTAllMd AHTEHHBI Ha
TIepeIaloNIyI0 CTaHIIHIO, IIOBPEXKICHNS aHTCHHOH OIOPHI MM KaOemst OT aHTEHHBI
70 000pyMOBaHMUs, HCIOJIB3YyeMOr0 abOHEHTOM I MOJy4YEHHUs YCIIyT, BIIHSHUS
UMEKTPOMATHUTHBIX M3JIy4YEHUH, BHOCHMBIX MEPEAIOIIIMH CPEICTBAMH TPEThHX
JIal;

- 3@ KaueCTBO TPAHCIMPYEMbBIX TEICBH3HOHHBIX IPOrPaMM, €CIH OHO He
obecrieunBaeTcst  aOOHEHTCKOM  CEThIO, TMOJ  KOTOPOH  IOJpa3yMeBacTCs
COBOKYITHOCTh TEXHHYECKHX CPEJCTB, YCTPOICTB U KaOeIbHbIX JIMHUI aOOHEHTA B
npezienax 3aHIMaeMOoi MM IUIONIAN 3AaHUs M UCTIONB3YEeMOH JUIs OKa3aHHs YCIyT
u (1K) mpHeMHBIM 000pyH0BaHHeM abOHEHTa,

- 3a COAep)KaHHE U [OCTOBEPHOCTb IMPEAOCTAaBISIEMON HH(OpPMAIHH,
M3MEHEHHE PACIUCAHUsl WIM THpepblBaHHE MOKa3a TeX WIM HHBIX MAaTepHalioB,
MPEJOCTABIICMbIX a0OHEHTY B paMKax YCIyTH, IIOCKOJBKY OHNEpaTop He SBISETCS
TIPOU3BOUTENIEM MAaTEPHAJIOB, COCTABIIIONINX KOHTEHT;

- 32 HECOOTBETCTBHE TeJenepesiay, 3alUIaHMPOBAHHBIX JUIS TPAHCIILUH, B
COOTBETCTBMM  C  MPENOCTaBIsIeMOH  MPaBOOOIAfaTeIsIMH  MPOrPaMMOoii,
MOKA3aHHBIM TeJlelepeiadyaM, a TakkKe 3a HECOOTBETCTBHE BPEMEHH Hadvaia

TeNenepeaay, YKa3aHHOTO B TporpaMme, (aKTUUECKOMYy BpEMEHHM Havaja
TeJsenepeay;

- 3a BO3MOXXHBIE HEXEJaTeNbHbIe i aOOHEHTa MOCIEACTBHS, BO3HUKIIIHE
BCJEICTBHE  ACWUCTBUIA, TNPENNPHUHATHIX a0OHEHTOM TMocie  TeneOHHOI

KOHCYJIBTAIlU C CEPBUCHO-NH(POPMAIIMOHHOM CITy00ii omepaTopa;

- 3a JIIOOBbIE MPSMbIE WM KOCBEHHBIE YOBITKM aOOHEHTa HIIH JIFOOOW TpeTheit
CTOPOHBI, KOTOPbIE MOTYT BO3HHKHYTH B Pe3yJbTaTe IOJIBb30BAHUS YCIyraMH WIH
MOJMydeHHUs: JOCTyma K HHMM, B TOM 4YHCIE B ClOy4asx (BKIOYas, HO He
OrpPaHUYMBASCH) OTCYTCTBHUS JIOCTyNa K YCIyraM, NepepbiBax B HPEAOCTaBICHUU
YCIIyT.

3.37. B wmemsx mpoBemcHHs OmepatopoM paboT (ycayr) MmO MOHTaxy
(nemMoHTaxy), 3aMeHe 000pY10BaHNUS, TIOAKITIOYECHUIO K CETH 3(pupHOro 1nudposoro
TENICBU3HOHHOTO BEIIAHUS (B TOM YHCIIC OTKIIOYEHHUIO), a TAKXKE IPU BBHIIOTHCHUH
OIEpaTopoM HHBIX paboT (yciyr), CBA3aHHBIX C BBIE3JIOM MPEACTaBUTEICH
omeparopa K aOOHEHTY, aOOHEHT 00s13aH 00ECIIeUUTh OECIIPeIATCTBEHHBIH JOCTYI
TEeXHUYECKOMY NEpPCOHATy OIepaTopa Ha TEPPUTOPHUIO (B HOMENIeHHe), Iae OyayT
HPOBOMUTBCS JaHHbIE PaGoThI (yCIyrn).

3.38. TenekOMMyHUKAIMOHHBIA  KalOenmb, MPOKIAJbIBACMBI  OT
CyOMarucTpajabHON paclpeesUTENbHOI CeTn (PacmpeIeUTeNbHOrO IUTa)
n60 OT MHIMBHIYaTbHON aHTCHHBI (B 3aBHCHMOCTH OT THITA MOAKITIOYCHHS )
1 10 aDOHEHTCKOTrO YCTPOMCTBA, SBISICTCS COOCTBCHHOCTBIO aboHEHTa. B
cllyuae ITOBPEX/IEHUs JaHHOro kalens (ero KperuieHus) abOHEHT 00s3aH
coo0uMTh 00 3TOM omepartopy. Vcrnoap30BaHue CyIIecTBYOIISH KaOenbHO
pa3BOAKM abOHEHTa Ui IMONKIIOYEHHS K CeTH 3(upHOro IuppoBOro
TEJIEBU3MOHHOTO  BEIIAHMA BO3MOXKHO IIPU  HAJIMYUHM  [HCBMEHHOTO
3asBJICHHs1 aDOHEHTa, JOCTyNa K Pa3sBETBHUTENSM, PO3ETKAaM, BO3MOXKHOCTH
HX TIePEeKOMMYTalH WM 3aMEHBI, a TAaKXKe IPH YCIOBHH COOTBETCTBUS
KabelpbHOW  pa3BoAKM  aboHeHTa  TPeOOBAaHMSIM,  IPEABIBIICMBIM
OIIepPaTOPOM.

3.39. Omeparop ocymiecTBIseT NPOKIAAKY KaOelsl TOIbKO HapyKHBIM
crnocoboM, B TOM YHCIE IPU NPOKIaAKe Kabeias oT cyOMarucTpaiabHON
pacmpeneNuTeIbHOM  ceTH  (pacHpelenuTeNbHOro  IuTa) JIHOO  OT
WH/IUBUYQJIbHOW aHTEHHbI (B 3aBUCHMOCTU OT THIIA IOAKJIIOYEHUs) 10
KBapTHpbl aboHeHTa ((du3nueckoro nuna). Omepatop He OCYIIECTBISIET
MPOKJIaAKy Kabens CKPBITHO (IIOJ IUIMHTYC, Yepe3 BCTPOSHHBIE MIKa(bl,
AHTPECOJIH, Ha/l HABECHBIMH ITOTOJIKAMH H T.IL.).

3.40. 3axmroyast OroBOp, a0OHEHT BBIpaXKaeT corjiacue Ha 0OpaboTKy
CBOMX IEPCOHAJBHBIX JAaHHBIX HAa YCJIOBHSX, M3/I0XkeHHbIX B «IlommTike
COOO «KOCMOC TB» B oTHOmECHNH 00pabOTKH NEPCOHANBHBIX JAHHBIX)
(manee — TlosmuThKa), pa3MelICHHOW Ha caiiTe omeparopa WWW.COSMOS-
telecom.by, u moATBepxKIaET, YTO O3HAKOMIIEH ¢ [lOJUTHKOM U coriaceH ¢
€¢ YCJIOBHSIMH.

3.41. TlyTtem 3aKIIOYCHHsI JOrOBOPa a0OHEHT BBIPAXKAET CBOE COLNIACHE
Ha 00pabOTKy NepCOHANBHBIX JaHHBIX OIIEPaTOPOM, a TAKKe COIIacHe Ha X
00paboTKy M Iepefady YHOJHOMOYCHHBIM JIHIAM B XOJE HCIIOIHCHHS
noroopa. Hacrosiiee coryiacue MmpemoCcTaBiIsAeTcss ¢ MOMEHTA 3aKIIFOYCHUS
JOTOBOpa M Ha BECh IIEPHOA €ro JeHCTBHS, €CIM HHOE NpsSMO He
IPEIyCMOTPEHO  JIOTOBOPOM, @ TAaKXKE 10  HCTCUCHHS  CPOKOB,
NIPeyCMOTPEHHBIX 3aKOHOATEIBECTBOM.

3.42. O6paboTKa MEPCOHATBHBIX NAHHBIX OCYIIECTBISICTCS B LEJSX:
HCTIONHEHHs IOTOBOPa, B TOM YHCIe UL Ieneil ab0HeHTCKOro, CIIPaBOYHO-
HMH(OPMALIOHHOTO, CEPBUCHOTO M HHOTO OOCITY)KHMBAHHS; OCYIIECTBIICHHS
nocynebHod M cyneOHOM paboThl, B TOM YHMCIE€ B LEISAX B3bICKAHMS
NeOUTOPCKOH  3aI0/DKEHHOCTH; OTIPaBKM  aOOHEHTY:  YBEJOMIICHHIA,
KOMMEPYECKUX IPEUIOKEHUH, COOOIIEHUH peKIaMHO-HH(OPMAILIMOHHOTO
xapakTepa, HH(pOPMAIUH O JAESATEIFHOCTH OlepaTopa, HH(GOpPMamuH o
BHOCHMBIX HM3MEHEHHSX (JONOJHEHUSX) B JOTOBOp, IpaBHJIa OKa3aHMS
ycayr, crouMmMocTtu yciyr (pabot) omeparopa, uH(popmauuu o padore
caiita(oB) oreparopa, HHPOPMALUH O CYIIECTBYIOIINX U HOBBIX yciyrax (B
TOM YHCJIE O HPOBOAMMBIX aKIMAX), MH(OPMALHMU PEKIAMHOTO XapakTepa,
nHGopMamyu O pa3paboTKe OIepaTopoM HOBBIX CEPBHCOB M CalTOB,
HANpPaBIeHUs.  MEPCOHANBHBIX  PEKBH3HTOB  (OrMHA M [apous);
MPEIOCTaBICHHE JOCTYIa K JIMYHOMY KaOWHETy; XpaHEHHsI JOTOBOPOB U
HHBIX COITYTCTBYIOIINX OOCITY)XHBAHHIO NOKYMEHTOB; CTAQTUCTHYECKHX H
HHBIX IEJSX, HEPa3pPHIBHO CBA3aHHBIX C HCIIOJHEHHEM JIOrOBOPa, a TaKkKe
COOJIFOZICHHEM OIIepaTopoM TpeOOBaHHIT 3aKOHOIATEIHCTBA.

3.43. Cpok 00paboTKH MepcOHANbHBIX JAHHBIX a0OHEHTa COCTAaBISET
CpOK JeHCTBHS IOTOBOPA, €CIIM HHOE IPSIMO HE MPETyCMOTPEHO TOTOBOPOM,
W CpOK XpaHeHWs HH(popManuu o0 OKa3aHHBIX YCIyrax, HH(GOpMAIUH O
JIOTOBOPAaX U TOKYMEHTaX K HUM B COOTBETCTBHH C 3aKOHO/JATEIbCTBOM.

3.44. TlepedyeHb YIOJHOMOYCHHBIX JHI, KOTOpPBIE IO IIOPYYECHHIO
onepaTopa OCYIIECTBISIIOT OOpabOTKy MEpCOHANbHBIX JaHHBIX aOOHEHTa,
OITyOJIMKOBaH Ha caiite oreparopa www.cosmos-telecom.by
(www.cosmostv.by).

3.45. Omepatop BhpaBe MPUBIEKATh TPETHUX JIUI[ C HEHIO B3BICKAHUS
JIeOUTOPCKON 3a/I0JDKEHHOCTH Ha OCHOBAaHHHM COOTBETCTBYIOIIETO JTOTOBOPA.
3akIo4asi JOropop, abOHEHT BBIPA)KAET CBOE COIVIACHE HA MNepejiady ero
NePCOHANBHBIX JAHHBIX, HEOOXOIUMBIX JUISI OCYLICCTBICHHUS B3BICKaHHS,
TPETHUM JIMIAM, IPUBIEKAEMBIM ONIEPATOPOM.

4. UIBMEHEHMUE ITOPSIKA M YCJIOBUM OKA3AHUSA YCJOAYT

4.1. Tlopsimok W YCIOBHS OKa3aHHsS YCIYT MOTYT M3MEHSTHCS B
COOTBETCTBHM C M3MEHEHHMSMH BHYTPEHHUX IIOJIOKCHHH M MpeicKypaHTa
LIeH U TapuQoB, ACHCTBYIOIUX Y ONepaTopa.

4.2. B ciyyasix, mpeaycMOTPEHHBIX JOr0BOPOM, HACTOSIIIMMY IPABHIIAMH,
a TaKKe 3aKOHOAATEeNBCTBOM PecryOnmuku Benmapych, B TOM umcie B ciydae
M3MEHEHHs DKOHOMHMYECKOW CHUTYal[MM WM TOPSIKa HAIOroOONOXEHHUs, B
CBSI3U C MHBIMH O0OCTOSITEIbCTBAMH (TIOBBIICHHE CTOMMOCTH KOMILTCKTYIOIIMX
4acTeil, YBeJIMUCHHUE BBILIAT IPOrPaMMOJIATENSM U T.I1.), OTIEpaTop BIIpaBe B
OJIHOCTOPOHHEM TOpSI/IKE M3MECHHTh pa3Mep W (WiM) TOPSIOK OIUIATBI 32
YCIIyTH, TIPEIBAPUTEIILHO YBEJOMUB 00 3TOM a0OHEHTOB IMyTEM pa3MEICHUS
COOTBETCTBYIOICH HHMOpMaMu Ha OQHUUMATIBHOM caiiTe omepaTopa
www.cosmos-telecom.by  (www.cosmostv.by) wnu HampaBieHHst SMS-
COOOIIEHHUSI, COJEPIKALIETO TEKCT U3MEHEHUH 100 NCTOYHHUK MH(OPMAIMU
0 HUX, He mo3iHee yeM 3a 10 qHei 10 BHECEHUS N3MEHCHUM.

4.3. Omepatop MMeeT MpPaBO B OJHOCTOPOHHEM IOPSIIKE H3MEHSTH
(DOmONHATE) TIepeYeHb, OOBEM YCIYr, BHIbI JOMOJHHUTENIBHBIX YCIYT,
MPUOCTAHABINBATH (IPEKPAILaTh) NPUMEHEHHE CYLICCTBYIOIHUX TapH(HBIX
IUTaHOB, OTACNBHBIX YCIyr, a TaKXKe IepeBOAUTh a0OHEHTa C OJHOTO
Tapu(HOr0 IUIaHA Ha JPYrod IyTeM pa3MELICHUs COOTBETCTBYIOLICH
uHdopMamiu Ha OQUIHATFHOM CaiiTe omeparopa www.cosmos-telecom.by
(Www.cosmostv.by) wiIM HamnpaBieHHs SMS-COOOIICHHS, COAEPKAIIEro
TEKCT U3MEHEHUI T100 MCTOYHHMK MH(OpPMAIMK O HHUX, HE MO3JHEE 4YeM 3a
10 nHeit 10 BHECEHUS U3MEHEHUIA.



5. MPHOCTAHOBJIEHUE OKA3AHUSA YCJIYT OIIEPATOPA.
PACTOPKEHHUE JIOI'OBOPA

5.1. Omnepatop HMeeT mpaBO BPEMEHHO OTKIIIOYUTH a0OHEHTa 03 pacTOpIKEHs
JI0roBopa (MPHOCTAHOBUTH OKA3aHKE YCIIyT) B CIICYIOLINX CITyqasiX:

5.1.1. B cimyuae oka3aHHS ycIyrH aOOHEHTY Ha OCHOBE MHpeaBapUTENIBHOMN
OoIIaTel B BHJE aBAHCOBOTO IUIATEXka IPH HENOCTATKE HA JIMIIEBOM CUETe
JICHEXXHBIX CPEJICTB U €XKEHEBHOTO CITUCAHUS,;

5.1.2. B cimyuae oOKa3aHHMS YCIyrH a0OHEHTYy Ha YCIOBHSX OTJIOXKEHHOTO
IUIATeXa, CIIH 10 HOCIEHErO JHSI PacyeTHOro nepuoja (KaJleHIapHOro Mecsla, B
KOTOPOM OKa3bIBaeTCs Yclyra) a0OHEHT He MpOHW3BeN OIUIaTy 3a TeKyIIHi
pacueTHbIi mepro 1 (WIK) Ha JIMLEBOM cueTe abOHEHTa Ha EPBOE YHCIIO MECsILa,
CIHEMYIOIEro 3a MecsAlleM, B KOTOPOM OKas3blBajach YCIyra, HMeeTcs
3aI0JDKEHHOCTD 34 IPEAbITYIINE IePUOBL,

5.1.3. B ciyyae mpocpouku aboHEeHTOM Ooiiee yeM Ha 5 (IATh) KaleHIapHBIX
JHEi omaTel padoT (IIOTHOCTHIO MM YaCTHYHO),

5.1.4. B cilyyac HEMCIIOJIHCHHS WIIM HEHAJICXKAILErO HCIOIHEHNS aOOHEHTOM
00513aHHOCTEH, PEJlyCMOTPEHHBIX JIOTOBOPOM U (MJIM) HACTOSILMMH IPABUIIAMU;

5.1.5. B HHBIX CIydasX, IPEeXyCMOTPEHHBIX JOTOBOPOM M (M) HACTOSIIUMU
MpaBUIAMH.

5.2. Omeparop MMeeT NpaBO BPEMEHHO OTKIIOUHTH a0OHEHTa (IIPHOCTAHOBHUTH
OKa3aHHE YCIyr), a TaKKe, B Ciydae HEOOXOIMMOCTH, DAcTOPrHYTh IOTOBOD B
OIHOCTOPOHHEM MOpSZKE B CIydasX HapyIICHHS aOOHEHTOM OO0S3aHHOCTEH,
MIPeLyCMOTPEHHBIX JOTOBOPOM M (W) HACTOSIIMMU IIPaBUIAMU.

5.3. Bo306HOBIEHHE OKA3aHHsI YCIYT IPOU3BOAUTCS OMIEPATOPOM MPH YCIOBHU
rorarieHus abOHCHTOM 3aI0JKSHHOCTH 3a PabOThI M yCIYTH B MOJIHOM o0beme (B
COOTBETCTBHUM C YCIIOBHSIMH JOrOBOpa W HACTOSIIMX IIPABUII), YCTPAHEHUS
HapyIIeHHH aOOHEHTOM YCIOBHI JOroBOpa M HAcTOSAIMX mnpaBwil. Ilpu sToM
aboHeHT 00s13aH 00paTUThCs K omeparopy (B odwuc 1160 mo TenedoHy CepBHCHO-
MHGOPMALIMOHHOM CiIy>X0bl) € HPOCHOOH O BO30OHOBICHUM OKa3aHUsS YCIYT.
Omeparop HMMeeT IpaBO BO30OHOBHTH OKa3aHHE YCIYT aBTOMATHYECKH IIPU
YCJIOBHH TIOTAIIEHUsI a00OHEHTOM 33I0JDKCHHOCTH.

5.4. AGOHEHT MMeeT IPaBO BPEMEHHO 3a0JIOKUPOBATH OKa3aHHE YCIYT IIyTeM
MOZIaYM ONEPaTOpy IMHUCHMEHHOTO 3asBIICHHS. BpemeHHas OGJIOKMpPOBKA OKa3aHUs
YCIIyT MOXKET OBITh OCYyIIECTBIICHA Oe3 B3MMaHuUs IUIaThl Ha CPOK He MeHee 7 (ceMu)
KaJeHIapHBIX JHeil n He Oomee 60 (WecTHAECATH) KaJICHAAPHBIX IHEH B
KaJIeHAapHBIA roj. 3asBieHHe abOHEHTa ¢ MPOCbOOM O BPEMEHHOH OJIOKUPOBKE
OKa3aHUs YCIyr HEOOXOAMMO NPEJOCTaBHTh OIepaTopy He MeHee 4eM 3a 5 (IITh)
IHEW 10 mpeanojiaraeéMoi JaTbhl BPEMEHHOW OJIOKMPOBKM OKaszaHMs yciyr. Ilpu
9TOM OIIEpaToOp MMEET NPaBO BO30OHOBHTH OKa3aHUE YCIYT IO UCTEYEHHH CPOKa
BpPEMEHHOM OJIOKMPOBKY 0€3 Npe/IBapUTENILHOTO YBEAOMIICHHS a00OHEHTa.

5.5. IIpu pacropxeHur aGOHEHTOM ((HHU3MYECKUM JIMLIOM) JIOTOBOpPAa a0OHEHT
(pusmueckoe 1nHIO) 00s3aH B oQEce ONEparopa: MPEIbABHTH JIOKYMEHT,
YIOCTOBEPSIONINA JIHYHOCTD, MPEAOCTABUTh ONEPaTOpy MHCHMEHHOE 3asBICHUE U
BO3BPAaTHTh B oduce omepaTopa MPHHATOE BO BPEMEHHOE IOJH30BaHHUE
00opy/ioBaHHE B YHCTOM BHJE, pabouyeM COCTOSHHUM M 0€3 NMPU3HAKOB BHEHIHUX
TOBPEXK/ICHUH (B KOMIUIEKTHOCTH, TOJy4eHHOH aO0OHEHTOM). AGOHEHT BO3BpAIIAET
omepaTopy 000pyI0BaHHE CAMOCTOSTEIBHO.

TIpu HeBo3BpaTe aOOHEHTOM ((U3HMYECKUM JIMIIOM) ONepaTopy 000pyIOBaHuUS,
MIPUHSATOTO BO BPEMEHHOE MOJIL30BAHKE, B YHCTOM BHAE, paO0YeM COCTOSIHUH U 0e3
MPHU3HAKOB BHEIIHUX MOBPEXJICHUH (B KOMIUIEKTHOCTH, OJy4YEHHOH aOOHEHTOM) B
YCTaHOBJICHHBIH JOTOBOPOM H (WJIM) HACTOSIIMMH HPaBHJIAMH CPOK OIEpaTop
HMeeT MpaBO BBICTABHTH HA JIMIEBOH cuer aboHeHTa ((pu3Mdeckoro Imia)
CTOMMOCTB TaKOTO 000pYNOBaHMUs B pa3Mepe, ONpe/esieMOM IIPHKA30M OIepaTopa
0 3aJIOTOBOI CTOMMOCTH 00OpYJOBAaHHS Ha JIeHb, CIICIYIONIUIT 32 THEM OKOHYAHHUS
cpoka Bo3BpaTa o0opynoBaHus. Ilpm 5ToM, B cCiydac BO3BpaTta abOOHEHTOM
(pusmyeckuM JMIOM) onepaTopy Takoro o0OpPYHOBaHUS OIepaTtop B TedeHHe 15
(mATHAaQUATH) KalEHJApHBIX JHEH OCYyLIECTBISIET KOPPEKTHPOBKY OanaHca
JULEBOro cyera aboHeHTa ((PU3MYECKOro JHMIA) HAa CyMMY BBICTABIICHHOM
OIIepaToOpOM CTOMMOCTH TaKOTo 000pyIOBaHHSL.

B cnyuae Hapymienuss aboHeHTOM ((pU3MYECKMM JIMIIOM) YCTaHOBJICHHOTO
JOTOBOPOM W (WJIM) HACTOSIIMMH IIPAaBHJIAMH CpPOKa BO3BpaTa 00OpYIOBaHUS,
MPHHSTOTO BO BPEMEHHOE M0JIb30BaHKE, B YUCTOM BHUJE, paboueM CocTOSHUH 1 Oe3
MPU3HAKOB BHEIIHMX MOBPEKICHUI (B KOMIUIEKTHOCTH, TIOJy4YeHHONW abOHEHTOM)
OIepaTop UMeeT MPaBO B3bICKATH ¢ abOHEHTa ((PU3HUECKOro JIMNa) MEHI0 B pazMepe
3% ot pa3mepa 6a30BOI BEINUYHHEI B JICHb.

5.6. Omeparop BmpaBe pacTOPrHyTH JOTOBOP B OJHOCTOPOHHEM IIOpSIKE B
CHIEAYIONINX CIydasx:

- I IPOCPOUKe a0OHEHTOM OIUIATHI YCIYT | (HJIK) paboT Ha CpoK cBbiie 30
(TpuAIATH) KaJeHapHBIX THEH Moapsi;

- BBHY OTCYTCTBHS JCHEXHBIX CPEJICTB, JOCTATOYHBIX IS OKA3aHMsI yCIyT Ha
nmneBoM cuerte aboHeHTa cBbie 30 (TpUAnaTH) KadeHAapHBIX AHEH moaps;

- BBH/Y OTCYTCTBHSI TEXHHYECKOH BO3MOXHOCTH MPEJOCTABICHUS YCIyT WIIH
YXy/ILUICHUS KaueCTBa IPHEMa CHTHaa T10 He3aBUCSIIUM OT OIlepaTopa MpHYHHAM;

- HEUCIIOJIHEHHS WIIH HeHAJUIC)KAIIIEro HCIIOIHEHHs a0OHEHTOM 00sI3aTeNbCTB,
YCTAaHOBJICHHBIX ZIOTOBOPOM H (MJIM) HACTOSIIIMMH HPABUIAMH;

- B MHBIX CIyd4asX, OIpPEICNICHHBIX JIeHCTBYIONIMM 3aKOHOAATEIbCTBOM,
JIOTOBOPOM, HACTOSIIIMMHU HPaBHIAMH.

5.7. Onepartop BrpaBe B OJHOCTOPOHHEM IOPSIKE OTKA3aThCs OT UCHOJIHEHHS
JIOTOBOpa WIJIM OT OKa3aHWs OTHENBHBIX YCIYT, NPEIyCMOTPEHHBIX NOTOBOPOM B
CITy4asix, IpeLyCMOTPEHHBIX HACTOSIIMMY PABIIAMH U (WJIM) I0TOBOPOM, a TAKXKE B
Cllyqac TPHUHATHSA ONEPAaTOPOM pEIICHHs HE TNpPEeJOCTaBIATh B JalbHEHIIEM
oIpeeNeHHbIe YCIyr! WM HX JacTs. OnepaTop yBemoMisieT aboHEeHTa 00 OTKase OT
UCIIOJIHEHHS JIOTOBOPA WM OTKa3e OT OKAa3aHWs ONPEACICHHBIX YCIyr ITyTeM
pa3MelIeHns. COOTBETCTBYIONIEH MH(OPMAIMH Ha O(QUIHAILHOM caifTe omeparopa
www.cosmos-telecom.by (www.cosmostv.by) wmi HampaBiaeHHs SMS-coOOLICHHS
WM MHBIMU CIIOCOOAMM Ha yCMOTpPEHHE oriepaTopa He nosnHee 4yeM 3a 10 jHeit mo
MOMEHTa Takoro oTka3a. Omepatop HE HeECeT OTBETCTBEHHOCTH 3a YOBITKH,
MOHECCHHbIE a0OHEHTOM MpPH PACTOP)KEHHH JOroBopa (OTKa3e OT HCHOJHEHHUS

JOTOBOpA) WM OTKa3¢ OT OKa3aHWs OTACIBHBIX YCIYT IO OCHOBAHHSIM,
TIPEIyCMOTPEHHBIM HACTOSIINM ITyHKTOM.

5.8. Omeparop HMMeeT NIpaBO OTKIIOYUTH YCIYTH OT CETU I(PUPHOTO
HU(PPOBOro TEICBU3MOHHOIO BEIIAHMA B CIy4asX HEHCIIOIHEHUS WIIH
HEHAUIC)KAIEr0 HCHOJIHEHHST a0OHEHTOM O0O0s3aTeIbCTB, yCTAHOBICHHBIX
JIOTOBOPOM U (WJIH) HACTOSIIIMIMH NPABHIIAMH.

5.9. Omeparop uMeeT MpaBoO NPEKPATUTh OKa3aHHE YCIyr B Clydae
HapyIIeHns1 abOHEHTOM YCJIOBHI 10roBOpa ¥ (W) HACTOSIIMX IpaBui Oe3
BO3MEILCHUS CTOUMOCTH YCIIYT.

5.10. AGoHeHT rapaHTHpyeT HAJIMYHE pa3pelIeHUs] COOCTBEHHHKA
MOMEIIEHNs Ha MOJKIIOYEHHE K YCIyraM 3JeKTPOCBs3M omepaTtopa. B
cllyyae  BO3D)XCHMII  COOCTBEHHMKA  IOMEIICHMS,  IIPEAbABICHHBIX
oIepaTopy, OIepaTop OCTAaBISET 38 COOOM MPABO PACTOPIKEHHUS IOTOBOPA.

5.11. C MOMeHTa pacTOPXKEHHUsI OroBOpa 00s3aTeNIbcTBA CTOPOH
CYHTAIOTCS MPEKPALICHHBIMUA 3a HCKIIOYCHHEM O0053aTe/bCTB abOHEHTa,
CBSI3aHHBIX C OIUIATOM OKA3aHHBIX, HO HE OIUIAYCHHBIX HAa 3TOT MOMEHT
YCIYT 3JIGKTPOCBSI3H, a TaKXKe HHBIX O0A3aHHOCTEH, IPeIyCMOTPEHHBIX
JOTOBOPOM M (WJIH) MPaBHJIAMH, BKJIIOYasi, HO HE OrPaHUYMBASICh BO3BPATOM
o6opynoBaHus (B KOMIUICKTHOCTH, TOJTy4CHHONW aOOHEHTOM), IIPUHSATOTO BO
BpPEMEHHOE MOJb30BaHKe. [IpH pacTOp)KeHHWH JOroBOpa BO3BpAT OCTATKa
JCHEeKHBIX CPEICTB a0OHEHTY MPOU3BOAUTCSA orepaTopoM B TedeHue 30
KaJICHOAPHBIX JHEH CO JHS MOJIydYCHHUsI 3asBICHUS. OT aOOHEHTa B MOPSIIKE,
OIPE/ICIICHHOM OIIEPaTOPOM.

6. BAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

6.1. Omeparop MMeeT NpaBO B OJHOCTOPOHHEM MOPSIKE BHOCHTH
HW3MCHEHHMS M JIONOJHEHMS B HACTOSIIME IIPaBUIIA, IPEABAPUTEIIHHO
yBEIOMHUB 00 3TOM aOOHEHTOB IIyTeM Ppa3MEIICHHSI COOTBETCTBYHOIIEH
uHpopMay Ha o(UIMATLHOM caifiTe omepaTopa WWW.cosmos-telecom.by
(Www.cosmostv.by) wimm HampaBineHHs SmMS-COOOIICHHS, COAEPIKAIIETrO
TEKCT M3MEHCHHH JMO0 MCTOYHHK MH(OPMALMHK O HUX, HE MO3JHEE 4eM 3a
10 pHeit [0 BHECEHHS HW3MEHEHHI. AxTyanbHas BepcUs IPaBHII
pasmeriaercs Ha oHIMAIBHOM caiite omepatopa Www.COSmMos-telecom.by
(www.cosmostv.by).

6.2. B ciydyae ecii OHO HJIM HECKOJIBKO YCJIOBHI HACTOSIIMX MPABUI
HOTEPSIIOT IOPUANYECKYIO CHIIy WM CTaHYT HE3aKOHHBIMH, 3TO HE MOBIIMACT
Ha JEHCTBUTENBHOCTh OCTAJBHBIX YCIOBHH HACTOSIIUX NPaBHJI, KOTOPbIE
COXPAHSIT FOPUANIECKYIO CHILY U OyIyT 00s3aTeNbHBI ISl HCIIOJIHCHHSI.

6.3. B ciyuae pacxOKACHHIl HIH HPOTHBOPEUHH MEXKAY YCIOBHAMH
HACTOSIIMX TIPABWJI M YCJIOBUI 0roBOpa, YCJIOBHsS HACTOSIINX IIPABHI
OyIyT UMETh IIPUOPUTET.

6.4. Tlommucanmem goroBopa abOHEHT TOATBepXkAaeT  (axt
O3HAKOMJIGHHSI W COTJIaCHsi C HACTOSIIMMH MpaBWIAaMH W Tapupamu
omeparopa.

Tabuuma 1

IMAPAMETPBI KAYECTBA YCJYT, IOKA3ATEJIM
KAYECTBA PABOTBI CETH U OBCJIYKUBAHUA ABOHEHTOB

[Mapamertp (moKa3aresp) KayecTBa | 3HaveHune

IMoka3aTe/n KauecTBa 00CIYKHBaHUSI A00HEHTOB MPU
HCMOJIb30BAHMH T€XHOJIOTHIi MPOBOIHOIO (CTAMOHAPHOIO0) U
0ecrpoBOIHOIO 10CTyNA

Jlons NoroBopoB, MO KOTOPBIM AOCTYI K | He MeHee 99
ycIayre — OpraHu3oBaH B CPOK,  HE
MPEBBIIAIONUNA KOIMYECTBO JHEW (CO ITHS
PETHCTpaUy 3asBICHUS JHOO IIOITUCAHUS
JIOTOBOpA), YKa3aHHBIX B JOroBope JIMOO

nopsinke  (MpaBWiax) — MPENOCTAaBICHHS

YCIIyTH, POLICHTOB

Koadppuument  noctymHoctH  cimykObl | He menee 90
TEeXHUYECKON TO/IICPIKKH (ipu

HOPMAaTHBHOM 3HAYEHWH BPEMEHH OTBETa
cHenuaiucTa Ciayx0sl He Oonee 180 c),
[IPOILICHTOB

Koadpuuuent  BoccTaHOBIEHMS He MeHee 95

ITPOLICHTOB

CBSI3H,

IMapameTpsl KauecTBa NpeJOCTaBJICHUs YCJIYTr Ha3eMHOro uudposoro
TeJeBH3HOHHOI0 Bemanus ctanaapra DVB-T/T2 (B mecTe npuema Ha
BbIcoTe 10 METPOB OT MOBEPXHOCTH 3€MJIH)

OTKJIOHEHHUE OT LIeHTpa.]'[BHOﬁ HacCTOThI, I

OJIHOYACTOTHBII PEXKUM He Oonee 1
MHOT'OYaCTOTHBIA PEXXUM He Goxnee 100
IIupuna nmonocs! kanana, MI'n He Oonee 8

Koadduuuent OuToBBIX ommbOK mocie | He Gonee 2 x 10-4

BHEIIHETO JIeKOoIepa




